
 

 

I.E.S. Engineering 
Bok 23A, 51000 Rijeka, Croatia 

info@ies.hr, www.ies.hr 
VAT Nr.: HR22090713431 

IBAN: HR8823600001102636101 
 

 

 
I.E.S. Engineering 
MBS: 040379110 
VAT/OIB: HR22090713431 
 

1 

Bank: Zagrebačka banka d.d. 
IBAN: HR8823600001102636101        

SWIFT: ZABAHR2X 
  

 

WARRANTY CLAIM FORM 

Purchase order number (Invoice): 

 

Customer / Company name: 

 

Contact, if different from the one in the order: 

 

Product under complaint (article number or product code):  

 

Reason for complaint: 

 

Date: 

 

 

Please send the form, invoice and accompanying product photos to info@ies.hr, after which 

we will get back to you. 
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